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Proposed Revised Roles  Appendix 3 
 

Role Role profile/key accountabilities 
Deputy Chief 
Executive 
(currently Executive 
Director) 

In addition to deputising for the Chief Executive, the key 
commissioning and sponsor role maintaining strong and 
effective relationships with partners and stakeholders, 
accountable for effective and efficient delivery of 
• Outcomes and relationships in client / contract 

management (e.g. Ubico Ltd, CBH Ltd), including 
timely and customer focussed decision making on 
client issues 

• Current and future commissioning of services 
• Commissioning and re-commissioning programmes 

and projects 
• Community Strategy and engagement  inc. strategic 

responsibility for economic development and tourism  
• Business transformation and development 
• Programme and project management 
• Communications and customer relations  

Director of Corporate 
Resources 
(currently Director of 
Resources) 
 

A strategic leadership role directing central resource 
deployment and efficiency whether directly provided or 
commissioned. Accountable for the effective and efficient 
delivery of corporate resources including: 
• Financial, Human Resources, Audit, Legal, and ICT 

services (via GOSS, Audit Cotswolds, ICT Shared 
service, One Legal) 

• Governance and risk management arrangements 
• Property and asset management services 
• Customer services 
• Revenues and Benefits service 
• Budget strategy 
 

Director of 
Environmental and 
Regulatory Services  
(currently Director of 
Built Environment) 

A strategic leadership role focussed on public facing 
services directly provided by the council. Accountable for 
the effective and efficient delivery of directly provided 
services, including: 
• Planning  
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 • Building control  
• Enforcement and Public Protection (inc. Licensing) 
• Green environment 
• Bereavement services  
• Housing  - strategy, housing options, private sector 

housing, communities and enabling services 
• Parking services (inc. Shopmobility) 

 


